
Renewing your 
membership online
Go to the Bristol u3a website and choose the Join/Renew tab and follow the instructions on 
screen. Click on current members - renew here. 

If you’re unsure about what you need to type in or need some help please email Bob Slader his 
email address is bristolu3a.bob@gmail.com

To renew your membership logon 
to your Members Portal using 
your email address and click 
‘Confirm e-mail’ Then enter your 
email address and click 'Confirm 
password'

If you’ve not already created your 
account click on ‘sign in with 
membership details’ and create 
your account. There’s a another 
guide Creating Your Members 
Portal Account.

Click ‘Renew your membership’.

You can’t change your membership 
rate online you will have to contact 
Bristol u3a. Email Bob Slader his 
email address is bristolu3a.
bob@gmail.com

If you pay tax please 
makesure the GiftAid tick 
box is ticked. It allows us to 
claim GiftAid which helps to 
keep your subscriptions as 
low as possible and won’t 
cost you anything. 

You will then see the payment 
screen.

Click ‘Make Payment’



Start to make your payment. 

You do not need a PayPal account.

Enter your email address.

Click on Pay with Debit or Credit Card

You will need to have your Debit or 
Credit card to hand. 

Enter your email address and Click 
Continue to Payment 

You have to tick one of the 
boxes on the gift aid form 
before you can go ahead and 
pay. If you pay tax please 
makesure the GiftAid tick 
box is ticked.

Click continue to PayPal to 
complete Payment

You do not need to have a 
PayPal account.



Choose United Kingdom

Enter your contact details … email 
address and phone number

Enter your card number.

Enter the expiry date, security 
number (cvv) from the back of the 
card and your firstname and 
lastnames.

You will then be asked for your billing 
address

Makesure you slide the button to 
the left so it’s light grey to prevent 
PayPal creating an account.

Finally click Pay now as guest. You 
may have to verify the payment with 
your credit card provider.

You will then be taken to the 
confirmation screen.



Finally, we’ll send you your membership card(s). If you’re renewing a joint membership then you 
will each receive your own card via your individual email account.

If you don’t receive them fairly soon after you’ve completed the renewal check your spam or junk 
mail folder. The email will look like this with the card(s) attached.

PayPal will email a receipt.

The confirmation screen will be 
displayed 

It shows the amount , the card 
number and the receipt number. 

To return to your Members Portal 
click return to Seller. 



Two key Reasons for Guest Checkout Failure:

Browser Cookies: PayPal recognizes your device/browser has been used before and 
trys to force a login. This usually means that PayPal has been used before on this 
device. Use the browser's Incognito Mode.

Card/Email Already Registered: If your email or card is linked to an existing account, it 
may not work as a guest.


